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Performance Results System (PRS) 

Kansas Task Guide #5 
 

Locating and Updating Missing Race, Sex, National Origin, and Disability 
(RSNOD) Data 

 
 
Purpose
 
In order to meet the Civil Rights mission of the agency, PRS captures RSNOD 
data from the Service Center Information Management System (SCIMS).  The 
data is used in the PRS Section 3 Reports, including the parity report.  In order to 
have complete and accurate reports, the pertinent SCIMS data must be 
populated.  There is a quality assurance tool within PRS to locate missing 
RSNOD data for plans with a service date during the current fiscal year. 
 
PRS only checks RSNOD data as plans are serviced through the year.  
Therefore, the report needs to be checked and any data correction completed at 
least once a month. 
 
Instructions 
 

1. Access the PRS home page either through links from the Kansas NRCS 
Web page or by going to http://ias.sc.egov.usda.gov/prshome/index.aspx 

 
2. Click on the Tools link 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://ias.sc.egov.usda.gov/prshome/index.aspx


 
3. At the Tools menu, you can click on the Customers Missing RSNOD 

Data option along the left-hand column at the bottom. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Use the drop-down boxes to select state and county.  You then need to 
click the Search button.  A report will be generated showing any 
customers connected to plans that have missing race, gender, or ethnicity 
data. 
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5. To input the missing data, you will need to locate the customer in the 

SCIMS database.  You can access SCIMS through my.NRCS under the 
Field Tools tab. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. At the Service Center Intranet home page, you can click on the Service 
Center link.   
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7. You will need to work through a couple of map screens to get to the page 

where you can click on the SCIMS link. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. At the SCIMS page, you will use the search options to locate the customer 
identified in the above-mentioned PRS report. 
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9. On the Search Results page, you will need to click on the appropriate 

customer name to advance to that customer’s information.  At the 
Customer Information page, you will need to populate the missing data 
that is indicated on the PRS report.  It will be at least one of the three 
categories shown below.  After populating the data, you will need to click 
the Submit button at the bottom of the screen. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Steps 8 and 9 will need to be completed for each customer listed on the 
PRS Customers Missing RSNOD Data report. 
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