
Pacific Islands Area - Toolkit Issues & Resolutions 
4. Toolkit Error “Template PGDB does not exist” 

 
Toolkit Users may encounter the message “Template PGDB does not exist” 
when first opening Toolkit after inadvertently deleting the toolkitv50.mdbfile when 
refreshing their PGDB. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Fix: 
Restore the corrupt or missing template to:   
C:\Program Files\USDA\Toolkit5\Templates 
 
The template can be retrieved from the PIA Customer Service Toolkit webpage 
at:   http://www.pia.nrcs.usda.gov/intranet/aims/toolkit.html 
 

1. Go to the PIA Toolkit webpage (link above).  Scroll down to “Toolkit Issues 
and Resolutions.  Click on “Toolkitv50.mdb”. 
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2. Select “Save”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Save file at:  C:\Program Files\USDA\Toolkit5\Templates, select 
“Save”. 
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4. If this message pops up, select “Yes” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. The corrupt file is being overwritten. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Restart Toolkit. 
 
If this does not resolve your issue, please contact your Area Toolkit 
Coordinator. 

 

 


