Pacific Islands Area — Toolkit Issues & Resolutions
1. Encrypting Toolkit Folders

Ever received this error message while trying to check-in a Toolkit Folder?

Toolkil Warning

1 Canmot check-in; an unexpected error oocured wihen the sccount "AGWEST\ Thaddeus W Uccelio® tried to copy Froe the local path 'C:\Documents
and Settingsrichard, kacriMy Customer Fles Tool®|ADA_Inc——ADAranch’ to the share path 199,159, 27, 1SidatalCustomes Fles
TockRIADA_Tng-—-ADranch.

Background:

“Thaddeus.W.Uccello” (fictional “super user”) is the only account that has permissions to
write to the local servers to ensure data security. All other users impersonate
“Thaddeus” when they are writing folders back to the local servers during check-in.
When some files in a customer folder within the “My Customer Files Toolkit” folder are
encrypted while the rest are not, confuses “Thaddeus” while writing to the local server.

Encrypted files and unencrypted files are handled differently. Encrypted files are moved
to a staging folder and decrypted there before being copied to the local server, while
unencrypted files are copied directly to the local server. When there are both types of
file in the customer folder, “Thaddeus” is unable to decide which file-handling method is
appropriate.

Usually the entire “My Customer Files Toolkit” folder is encrypted. However occasionally,
some of these files may lose overall encryption causing partially encrypted files.
FIX:

Re-encrypt “My Customer Files Toolkit".

1. Navigate to C:\Documents and Settings\<user.name>\

2. Right-click on the “My Customer Files Toolkit” folder name, and select [Properties].
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3. Click the [Advanced] button.

My Customer Files Toolkit Properties

General |Security Custornize

’J | My Customer Files Toolkit |
Type: File Folder

Location: C:ADocuments and Settingz\oynthia. shizhido

Size: B0.8 MB [E3.779.777 bytes)

Size on disk:  B1.2 MB (54,208 896 bytes]
Cantaing: 180 Files, 45 Folders

Created: Tuesday, January 23, 2007, 3:01:51 PM
[ Hidden
Ok ] [ Cancel

4. Check the [Encrypt contents to secure data] option at the bottom, [OK]

Advanced Attributes

E Choose the settings wou want For this Folder

When ywou apply these changes wou will be asked if wou wank the
changes ko affect all subfolders and files as well,

Archive and Index attributes

[#]Faldert is ready For archiving

For Fast searching, allmw Indexing Service to indesx this Folder

Compress or Encrypt attributes

[ | Compress coptents ko save disk spare

Encrypt contents to secure data

(a]4 ] [ Cancel
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5. Click [Apply]

My Customer Files Toolkit Properties

General |Secunt_l,l Custarmize

J | My Customer Files Toolkit |
Type: File Folder

Location: C:\Documents and Settingsheynthia. shishida

Size: B0.8 ME [B3.773.777 bytes]

Size on disk: 512 MB [B4,208,895 hytes)

Contains: 180 Files, 45 Folders

Created: Tuesday, January 23, 2007, 9.01:51 PM

Attributes: [E] Bead-ariy
[JHidden

0K I [ Cancel ﬂ,ADDhJ ] >

6. Once you click Apply, select [Apply changes to this folder, subfolders, and files]

option.

Confirm Attribute Changes [z|

You have chosen to make the follmwing attribute changes:

encrypk

Do wou want to apply this change to this Folder only, or do wou wank to
apply it to all subfolders and files as well?

() apply changes to this folder only

{(*)iapply changes to this Folder, subfolders and Files:

[ (] 4 Zancel

7. Click [OK] to apply your changes.
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8. Then navigate to C:\Documents and Settings\<user.name>\Local
Settings\Application Data\USDA\

@ C:\Documents and Settings\cynthia.shishidol\Local Settings\Application Data\JSDA
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{ i A |50l Data viewer 5 File Folder 7i20/2006 1:11 PM

#1) All Users ~ [DTookis File Folder 6162009 12;09 PM
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9. Right-click on the [Toolkit5] folder name, and select Properties.

Toolkitd Properties

General | Security | Customize|

__j (Toolki5 |

Type: File Falder
Location: C:A\Documents and Settingshoynthia, shishido\Local
Size: 72.5 MB (76,076,464 bytes)

Size ondisk: 727 MB [76.242.944 bytes]

Contains: 73 Files, 2 Folders

Created: Tuezday, March 07, 2006, 10:25:35 &M
[ Hidden
0k l [ Cancel Apply

10. Repeat Steps 3 to 7 for this folder as well.
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