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eAuthentication Account Management 



What can I do with a Level 2 
eAuthorization? 

• Submit official business transactions via the 
internet 

• Enter into a contract with the USDA 
• Submit forms or applications for the USDA via 

the internet 
• Specific to TechReg-Create a profile and submit 

an application for certification/recertification 
• Create an account in AgLearn to take online 

trainings (both required courses and 
professional development courses) 



Register for Level 2 Account-Customer 

4 Step Process 
for Level 2 
• Step 1-Account 

Registration 
• Step 2-Account 

Verification 
• Step 3-

Confirmation 
Email and LRA 
Instructions 

• Step 4-Account 
Activation 
 

 



Level 2, Step 1-Self Registration 
• Fill out all required 

fields marked in 
red with an 
asterisk* 

• First set of fields is 
User Information-
first name, last 
name, and 
address.   

**Must match your 
name as it is 
displayed on your 
government issued 
photo ID 

 
 



Level 2, Step 1-Self Registration Cont. 

• Contact Information-must provide at least a valid email 
address 

• Login Information-The User ID will populate on its own 
using the email address you supplied, you can change this 
by deleting it and typing in the user id you wish to use 

 



Level 2, Step 1-Self Registration Cont. 
Security Information  
• Information assists the 

Help Desk with identifying 
you over the phone 

• Create a Pin that does not 
start with the number “0” 

Security Questions 
• Select questions that only 

you know the answers, this 
is useful for Self-Service for 
items like forgotten User ID 
or Password 

• You can view and change 
your questions once you are 
logged into your eAuth 
account. 

 
 



Level 2, Step 2-Account Verification 
Account Verification screen 
allows you to verify the 
information you provided in Step 
1 is accurate before your account 
is created.   
• If there is any information 

that is not correct, select the 
“Edit” button to return to the 
data entry screens 

• If everything is correct, then 
select  the “Submit” button. 



Level 2, Step 3-Confirmation Email with 
LRA Instructions 

You will receive a confirmation 
email within 10 minutes of 
submitting your application.  
 
You need to click on the 
ACTIVATE MY ACCOUNT link in 
the letter within 7 days 
 
If you do not receive this 
confirmation email, please 
contact the eAuthentication 
Help Desk at your earliest 
convenience. 



Level 2, Step 4-Account Activation 
• You will need to visit a Local Registration Authority 

(LRA) for identity proofing and account activation 
• Please bring your eAuthentication User ID and a 

valid, government issued photo ID, examples 
include: state driver’s license, passport from valid 
countries, government ID, etc. 

• Please call ahead for an appointment to ensure a 
LRA is available 

• If a NRCS LRA is not available or that NRCS office 
doesn’t have one, you can use a LRA with the 
Farm Service Agency or another USDA agency. 
 



Level 2, Step 4-Account Activation 
• If you need to locate an LRA, visit 

http://offices.sc.egov.usda.gov/locator/app?t
ype=lra  

 

http://offices.sc.egov.usda.gov/locator/app?type=lra
http://offices.sc.egov.usda.gov/locator/app?type=lra


Level 2, Step 4-Account Activation 
Your Level 2 authorization is complete when the LRA completes the activation process 
when you are in the office.  You should receive the confirmation email below, but is 
only a courtesy letter.  Keep a copy of this letter for your records. 



Level 2, Step 4-Account Activation 
• If you visit a USDA Service Center 

and they aren’t able to complete 
the verification process, DO NOT 
leave without have your identity 
verified and your account activated.  
If there is an issue, then have the 
LRA or staff contact Stacy Koch, 
National TSP Team for assistance. 

• Stacy Koch, NRCS, National TSP Team 
570-925-5531 or 
Stacy.Koch@wdc.usda.gov 



Access TechReg through TSP Website 

http://www.nrcs.usda.gov/wps/portal/nrcs/main/
national/programs/technical/tsp/  

http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/programs/technical/tsp/
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/programs/technical/tsp/


Access Denied Log In Error Message 
Means you only have a Level 1 eAuthentication 

account and you will need to request an upgrade to 
Level 2 and complete the identity verification step by 

visiting an LRA 



eAuthentication Help Desk 
By telephone: (800) 457-3642  

By email: eAuthHelpDesk@ftc.usda.gov  
  

• Best to call first, may be placed on hold for 6 minutes-
within the 6 minutes you may get the Help Desk to 
answer the phone and get service immediately. 

• If you are forced to leave a message after the 6 
minutes, then leave a message, but follow up with an 
email as the email will get you in their response 
system faster. 

• Call early in the morning (8:00-8:30AM EST) or later in 
the evenings (before 6:00PM MTN) to reduce the 
competition for their time. 

mailto:eAuthHelpDesk@ftc.usda.gov


eAuthentication Help Desk 
• Your password is valid for 6 months, you must update 

using the self-service from the eAuth log in screen or 
by contacting the Help Desk before it expires.   

• If your password does expire, then use the self-
service system or contact the Help Desk to have it 
reset. 

• Your eAuthentication account will be deemed Inactive 
if you don’t use it to log into a USDA site for a period 
of 1 year.   

• If your account is deactivated, 
please contact the eAuth Help Desk 
to have your account activated. 

• DO NOT create a new eAuth account 
even if the Help Desk suggests doing 
so, if they suggest it, hang up and 
contact the TSP Team for assistance. 



eAuthentication Help Desk 
• DO NOT ALLOW THE 

EAUTHENTICATION HELP DESK FORCE 
YOU TO CREATE A NEW 
EAUTHENTICATION ACCOUNT 
WITHOUT CONTACTING THE TSP 
TEAM FIRST! 

• Creating a new eAuthentication 
account  will force you to also create a 
brand new TSP Profile when you try 
accessing TechReg.  This will result in 
your having two TSP Profiles in the 
system. 

Duplicate 
Accounts 



Annual Security Awareness Training 
Requirement 

• Course announcement comes out 
in September each year, due by 
January. 

• Course is required of anyone with 
a level 2 eAuthentication account. 

• Course is advertised and tracked 
through AgLearn 

• Even if you don’t register for an 
AgLearn account you may still be 
contacted by your resident state 
TSP Coordinator or State Training 
Officer to take the course. 



Any Questions??? 



National TSP Team 
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