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SPECIAL EMPHASIS PROGRAMS

SERVE YOU BY:

Encouraging and promoting tolerance
and acceptance in a diverse workplace
that translates to valuing every
employee’s unique contributions

Identifying and helping remove cultural
and sub-cultural biases that limit
employees’ success within the agency

Providing a means for employees to
participate in the processes related to
creating and maintaining equal
employment opportunity

Keeping another channel of
communication open to leadership
regarding Equal Employment
Opportunity concerns and successes

Encouraging creativity and activity
through Spot Awards for work done
“above and beyond” the usual duties in
creating diverse and accepting work
environments

Promulgating and sponsoring a range of
information about, experiences in, and
activities relating to multiple cultures
and sub-cultures

Encouraging and assisting the
improvement of employee
opportunities through fact-based
research and analyses

FOR MORE INFORMATION

NRCS Outreach and Advocacy Division
Special Emphasis Programs
www.nrcs.usda.gov/wps/portal/nrcs/main/a
r/about/outreach/sep/

PIA NRCS Civil Rights
www.nrcs.usda.gov/wps/portal/nrcs/main/p
ia/about/civilrights/

NRCS National Civil Rights Division
www.nrcs.usda.gov/wps/portal/nrcs/main/n
ational/about/civilrights/

NRCS General Manual Online at
eDirectives
Title 230 - Part 403
directives.sc.egov.usda.gov/
RollupViewer.aspx?hid=17023

The U.S. Department of Agriculture (USDA) prohibits
discrimination against its customers. If you believe you
experienced discrimination when obtaining services from
USDA, participating in a USDA program, or participating in a
program that receives financial assistance from USDA, you
may file a complaint with USDA. Information about how to
file a discrimination complaint is available from the Office of
the Assistant Secretary for Civil Rights. USDA prohibits
discrimination in all its programs and activities on the basis
of race, color, national origin, age, disability, and where
applicable, sex (including gender identity and expression),
marital status, familial status, parental status, religion,
sexual orientation, political beliefs, genetic information,
reprisal, or because all or part of an individual’'s income is
derived from any public assistance program. (Not all
prohibited bases apply to all programs.) To file a complaint
of discrimination, complete, sign, and mail a program
discrimination complaint form, available at any USDA office
location or online at www.ascr.usda.gov, or write to: USDA
Office of the Assistant Secretary for Civil Rights; 1400
Independence Avenue, SW.;Washington, DC 20250-9410.
Or call toll free at (866) 632-9992 (voice) to obtain
additional information, the appropriate office or to request
documents. Individuals who are deaf, hard of hearing, or
have speech disabilities may contact USDA through the
Federal Relay service at (800) 877-8339 or (800) 845-6136
(in Spanish). USDA is an equal opportunity provider,
employer, and lender. Persons with disabilities who require
alternative means for communication of program information
(e.g., Braille, large print, audiotape, etc.) should contact
USDA's TARGET Center at (202) 720-2600 (voice and TDD).
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